
£46,498,698
paid out in critical illness claims in the first six months of 2011*

Critical Illness Claims Paid Summary
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Paid claims   
Total amount paid	 £46,498,698

Total number of claims paid	 571

Total % of claims paid (as a % of total claims)	 91%

Average payout 	 £81,434

Largest claim value	 £945,709

Average age of claimant 	 47

Average months in force before claim 	 96

* Scottish Provident critical illness claims paid 1 January to 30 June 2011.

Please use your smart phone  

QR reader to scan the code and 

access our claims paid microsite.
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Cancer 372 £30,122,596 41% 154 £13,382,756 59% 218 £16,739,840 47 95

Heart Attack 73 £6,565,867 84% 61 £6,020,688 16% 12 £545,179 49 94

Stroke 35 £2,747,217 63% 22 £1,995,879 37% 13 £751,338 47 95

Multiple Sclerosis 26 £2,084,722 42% 11 £1,078,859 58% 15 £1,005,863 42 88

Benign Brain Tumour 11 £973,741 64% 7 £630,326 36% 4 £343,415 45 95

Parkinson's Disease 11 £1,031,861 82% 9 £892,348 18% 2 £139,513 50 102

Angioplasty 10 £474,367 90% 9 £465,592 10% 1 £8,775 55 124

Heart Valve Replacement or Repair 10 £612,750 60% 6 £407,766 40% 4 £204,984 49 94

Coronary Artery By-Pass Grafts 7 £820,168 100% 7 £820,168 0% 0 £0 54 129

Motor Neurone Disease 4 £217,249 100% 4 £217,249 0% 0 £0 48 75

Alzheimer's Disease 3 £168,710 67% 2 £101,710 33% 1 £67,000 55 96

Kidney Failure 2 £72,850 100% 2 £72,850 0% 0 £0 44 131

Loss of Hands or Feet 2 £102,322 100% 2 £102,322 0% 0 £0 24 20

Other 5 £504,279 40% 2 £151,373 60% 3 £352,906 44 105

Total 571 £46,498,698 52% 298 £26,339,886 48% 273 £20,158,813 47 96

Claims paid summary

Please note, TPD and terminal illness are not included within these figures. We do not cover 

all critical illnesses including some types of cancer. For further information on our products, 

including any exclusions and limitations, please see our product literature.

Six months of 
critical illness 
claims paid – some 
interesting facts

•	 In January 2011, we paid over £250,000 to a chief executive who  

had prostate cancer

•	 In June 2011, we paid £400,000 to a managing director who had 

suffered a heart attack

•	 In June 2011, we paid over £160,000 to a child minder who had  

breast cancer and the plan had only been in force for eight months

•	 On average we paid £256,898 each day in critical illness claims

•	 In addition, we have also paid out over £560,000 on 30 children’s  

critical illness claims. If ranked alongside our other causes for claim  

this would be the fourth highest reason for claim based on the  

number of claims received.

For more information visit our website 
www.scotprovclaimspaid.co.uk or  
contact a member of our sales team  
on 0845 300 0005.

Scottish Provident is a division of the Royal London Group 
which consists of The Royal London Mutual Insurance 
Society Ltd and its subsidiaries. The Royal London Mutual 
Insurance Society Ltd is authorised and regulated by the 
Financial Services Authority No.117672 and is registered  
in England and Wales No.99064. The registered office is  
55 Gracechurch Street, London, United Kingdom EC3V 0RL.   
SCPR5658 AUG11 LCC

*	Other category consists of individual causes of 
claims grouped together to protect confidentiality.


