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Over

£879million

paid out in critical illness claims since 1996*
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Paid claims January 1996 - December 2010
Total amount paid £879,285,491
Total number of claims paid 11,534

Average payout £76,234

* Scottish Provident critical iliness claims paid 1 January 1996 to 31 December 2010.
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Claims paid summary

No. of % of Total Male claims Female claims
Cause of claim claims claims an;:i‘;nt % of No. of % of No. of
total claims paid total claims paid
Cancer 6,695 58% £540,139,705 A1 % 2,722 59% 3,973
Heart Attack 1,419 12% £101,336,384 91% 1,292 9% 127
Stroke 630 6% £51,143,493 68% 429 32% 201
Mutiple Sclerosis 558 5% £43,821,604 33% 184 67% 374
Children's Critical lliness Benefit 478 4% £9,194,714 55% 264 45% 214
Benign Brain Tumour 278 2% £23,240,995 55% 153 45% 125
Coronary Artery By-pass Surgery 283 2% £22,137,533 91% 258 9% 25
Parkinson's Disease 109 1% £8,532,654 70% 76 30% 33
Heart Valve Replacement or Repair 89 1% £6,630,471 85% 76 15% 13
Other 995 9% £73,107,938 70% 692 30% 303
TOTALS 11,534 100% £879,285,491 53% 6,146 47% 5,388

Please note, terminal illness claims are not included within these figures and TPD claims paid figures have only been included until the end of
2006. We do not cover all critical illnesses including some types of cancer.
For further information on our products, including any exclusions and limitations, please see our product guide.

15 years of our e An average of £160,482 paid each day for critical illness claims.

critical illness e An average of just over 2 claims are paid each day.

. . e An average of £76,234 has been paid for each claim.
claims paid — some

e Over £540 million paid on cancer claims.

mterestmg faCtS' o e Over £9 million paid in children’s critical illness claims.
e 73% of all female claims are for cancer.

e Qver 20% of all male claims are for heart attack.

...and 7 years of For each of the last 7 years we have been awarded the maximum
5 S_t _t 5 Star Rating from Defaqto for the critical illness benefits within our
ar recognl lon Self Assurance plan.
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